Staatliche Museen zu Berlin
Preupischer Kulturbesitz

Information for Group Visits to the Pergamonmuseum and Neues Museum

Since July 2019, the James-Simon-Galerie has become the main entrance for all groups
visiting the Pergamonmuseum and the Neues Museum. The James-Simon-Galerie provides
ticket sales and coat check services at a central location. The design of the new entrance

(see the map below) has brought about the following changes:

Neues Museum
All groups are to check-in at the cash registers/information desk located in the lower lobby

of the James-Simon-Galerie — accessible through the courtyard.

Pergamonmuseum

All groups are to check-in at the group cash register located in the upper lobby of the
James-Simon-Galerie — accessible via the main staircase. Since the opening of the new
building, the Pergamonmuseum can only be accessed through the upper lobby of the
James-Simon-Galerie.

Due to construction work, only a limited number of guided tours take place at the
Pergamonmuseum each day. For this reason, please book your tour at least two months
before your intended visit. Important: Please note that groups which have not booked a
guided tour must still register with Visitor Services; unregistered groups cannot be admitted.

Information und Booking
www.smb.museum

Tel.: +49 30 266-424242
(Mon - Fri 9 am - 4 pm Uhr)
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